
The must-have business insurance options for long term firm success

Description

Starting a business takes passion, vision, and persistence. But keeping a business running
long-term? That takes protection- the kind you get with the right insurance policies in place. 

Insurance might not be the most glamorous part of entrepreneurship, but it’s essential. It’s
one of the smartest ways to future-proof your business against unpredictable risks like
lawsuits, accidents, natural disasters, or simple mistakes.

Let’s explore the essential insurance policies every business owner should consider to
safeguard their business, their team, and their peace of mind.

#1 General Liability Insurance

General liability insurance is a crucial part of protecting your business from various risks. It
covers claims related to bodily harm, property damage, and even issues like libel or
copyright violations in your advertising. 

Imagine a customer slipping on a wet floor in your café and suffering a broken wrist. Without
this insurance, you would be responsible for paying medical costs and any legal fees
yourself. Even a simple accident like this could financially devastate a small business.

As litigation risks continue to rise globally, demand for general liability insurance is surging. 
Statista reports that the U.S. general liability insurance market is expected to exceed $338
billion in gross written premiums by 2025. This significant growth highlights the increasing
importance of this coverage in today’s legal environment. 

It’s particularly vital for businesses that have physical storefronts, engage directly with
customers, or use marketing materials. In fact, providing proof of general liability insurance
is often a requirement from landlords and vendors before finalizing contracts.
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#2 Professional Liability Insurance

Even the most seasoned professionals make mistakes. That’s where professional liability
insurance, often called errors and omissions (E&O) insurance, becomes essential. It shields
your business from claims that mistakes, oversights, or negligence in your services caused a
client to suffer financial loss. 

For instance, if you’re a web developer and a coding error causes a client’s e-commerce site
to go down, you could be liable. This is especially serious during their busiest sales period.

Without E&O insurance, you’d also face potentially high legal defense costs. This type of
coverage is especially important for service providers like consultants, accountants,
architects, real estate agents, and creative professionals. Even if a claim has no merit,
defending yourself can be costly without proper protection.

#3 Business Property Insurance

Your office, equipment, inventory, and furnishings represent a significant investment, and
protecting them is crucial. That’s where business property insurance (also known as
commercial property insurance) comes in. It safeguards your physical assets from
unexpected events like fire, theft, vandalism, and certain weather-related damages.

While accidents like fires or break-ins can happen anywhere, some areas face more serious
environmental risks that require broader coverage. Take Seattle, WA, for example. Western
Washington is particularly vulnerable to flooding. Seattle has a unique flood profile that
includes riverine, coastal, and urban flooding, with the latter two being the most common.

As climate change accelerates sea level rise and intensifies rainfall, the risk of flooding in the
city is only expected to grow. These conditions can make repairs and maintenance not only
more frequent but also more costly. From hiring plumbing experts to repeatedly calling in a 
local painting company to fix water-damaged walls, the need for professional help adds up
quickly. 

EA Pro Painters notes that having a reliable team can certainly make the restoration process
smoother. However, that doesn’t mean it’s cheap. That’s where business property insurance
becomes invaluable. It helps shoulder the financial burden, so you can recover from major
events like flooding without putting your operations or your budget at risk.

#4 Workers’ Compensation Insurance

If your business employs staff, you are probably legally obligated to have workers’
compensation insurance. But beyond meeting legal requirements, it’s a crucial safety net for
both your team and your business.

This insurance helps cover medical bills, rehabilitation costs, and lost wages if an employee
is injured or becomes ill on the job. For example, a delivery driver could be involved in a car
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accident while on the clock. It’s a scenario that’s not just traumatic, but extremely costly. 

In fact, according to the National Safety Council, car crashes were the most expensive lost-
time workers’ compensation claims in 2021 and 2022. They averaged over $90,000 per
claim.

Having workers’ comp in place ensures your employees get the care they need without
delay. At the same time, it helps protect your business from the financial and legal fallout
that can follow a serious workplace injury.

#5 Commercial Auto Insurance

If your business uses or owns vehicles, having commercial auto insurance is essential. This
policy covers vehicle damage and liability in case of an accident while using your car for
business purposes.

According to the Insurance Information Institute, most insurers use the Business Auto
Coverage Form (BACF) as the standard for commercial auto policies. Despite referring only
to “autos,” this form actually includes cars, vans, trucks, trailers, and other vehicles intended
for public road use. 

The BACF offers the level of liability protection businesses truly need, something personal
policies can’t match. In today’s litigious environment, many insurers recommend a minimum
coverage limit of $500,000. For better protection, even small businesses are often advised to
carry up to $1 million to cover potential damages from serious accidents.

#6 Cyber Liability Insurance

Cyberattacks are growing more sophisticated and frequent. That’s why cyber liability
insurance has become essential, especially for businesses that handle sensitive customer
information or rely on digital platforms.

Attacks like ransomware, phishing, and data breaches have surged in recent years. In fact,
2023 saw a record-breaking 72% of businesses worldwide hit by ransomware attacks. The
financial stakes are massive: global cybercrime damages are projected to reach $10.5 trillion
by 2025. 

A single data breach can have serious consequences. According to IBM’s 2024 report, the
average cost of a breach rose to $4.88 million last year.

Cyber insurance helps businesses weather these threats by covering recovery costs, legal
fees, customer notification expenses, and credit monitoring services. Small businesses are
often prime targets because they tend to have weaker defenses. If you store client data,
process online payments, or use cloud-based systems, cyber liability insurance is a critical
layer of protection.
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FAQs

Where can I find reliable information to compare different insurance policies?

Besides talking to insurance agents, websites like the Small Business Administration (SBA)
and the Insurance Information Institute offer unbiased resources. State insurance
departments also provide helpful information. Moreover,  online review platforms and
business forums can provide insights from other entrepreneurs.

Is it possible to combine several insurance policies for my business into one 
package?

Yes! Many insurers offer package deals called Business Owner’s Policies (BOPs). These
bundles offer general liability, property, and business interruption insurance at a lower
premium. BOPs are designed specifically for small to medium-sized businesses, making it
easier to get comprehensive coverage in one plan. Bundling can save money and simplify
managing your policies.

What’s the best way to balance affordability and protection when selecting business 
insurance?

It’s important not to sacrifice essential protection just to save on premiums. Work with your
broker to identify high-risk areas and prioritize coverage accordingly. Sometimes, increasing
deductibles or bundling policies can help reduce costs without compromising protection.

Business insurance isn’t just a safety net, it’s a strategic investment in your growth. With the
right protection in place, you can confidently explore new opportunities, expand your
operations, and strengthen your business’s resilience against unforeseen challenges.

Every business is different, so your exact needs will depend on your industry, size, structure,
and goals. It’s worth speaking with a trusted insurance broker who understands your field to
tailor coverage to your risks.

Because when challenges come your way and they will, you’ll want more than hope. You’ll
want protection.
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